
 

 

 
 

COMPLAINT FORM  
 
LA MEME Kinga Öztürk     The advertised (clean) product should  
Ul. Tylna 3L/1       be returned to the provided address  
90-364 Łódź      of LA MEME company along with the  
NIP 834 185 14 24      completed form and proof of purchase.  

The complaint will be processed within  
14 days from the date of its receipt.  

 
 

CUSTOMER’S DATA 
FIRST NAME & LAST NAME  
ADDRESS  
PHONE NUMBER  
E-MAIL ADDRESS  
ORDER NUMBER   
DATE OF PLACED ORDER  

The complaint concerns products. 
PRODUCT NAME   
SIZE  
QUANTITY  
DESCRIPTION OF DEFECT    
INSTRUCTION OF USE   
DATE OF NOTICING THE DEFECT  
NUMBER OF RECEIPT   

As part of the acknowledged complaint, the customer requests: (please select the 
appropriate option) 

1.  a replacement with the same product free from defects. 

2.  a refund to the account/card (according to the payment method) 
 
Bank account number 

 

Based on Article 6(1)(a) of the General Data Protection Regulation dated April 27, 2016, as the complainant, I 
give my consent to LA MEME Kinga Öztürk, with its registered office in Łódź, to process the personal data 
provided in the complaint form for the purpose of addressing the reported complaint. Furthermore, I declare 
that I have been informed of the right to withdraw my consent at any time, and I confirm that I have read the 
Privacy Policy of LA MEME Kinga Öztürk, available on the website of the Online Store.  

 

Return dispatch date     Signature of Customer  
       (full name)  


